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Welcome to All In. We believe that creative and cultural 
experiences should be accessible to everyone and that 
together, we can all enjoy the benefits of improving access.  

We’re excited to get you started with your free taster 
account. This preview will give you a chance to explore 
some of All In’s features before subscriptions open.  

Your next step will be to set up your organisation on All In. 
This will be where you and your team can work together 
and manage each of your locations.  

You only need to provide a few key details, and after 
submitting, our team will review it to make sure 
everything’s in order. It won’t take long, you’ll hear back 
from us within a few days.  

Once up and running, you can log in and explore your 
organisation’s account. Invite your colleagues to join, so 
everyone can explore All In’s features together.  

Next, you’ll create a location access profile. You can use 
this self-audit tool, combined with our guidance and 
support materials to help you along the way. A location 
access profile brings all your access information together 
in one place. Using our powerful tools, you can work 
collaboratively with your team to document your current 
access provisions and clearly communicate them with your 
visitors. This will make it even easier to showcase 
everything you have to offer. 

Right now, you can create an access profile for a single 
location, which is any site with its own address and access 
provisions. If you have more than one site, we recommend 
you choose a location that you know best to get the most 
out of your taster account experience. 

https://allin.zendesk.com/hc/en-gb/articles/4945584979103-Taster-account-FAQs


You’ll be able to preview how your access profile will 
appear to the general public, but don’t worry, for now only 
you and your team can see it.  

After subscribing, you can make further changes to your 
existing profile, as well as adding extra locations, before 
publishing when you’re ready. 

If you need support at any point, visit our help centre. Here, 
you will find useful articles, and you will be able to submit 
requests for further support. 

Your taster account will also give you a preview of the UK 
and Ireland’s first accessibility standards for creativity and 
culture. See how All In’s practical, structured guidelines 
can help you plan improvements to your current access 
provisions.  

When you subscribe, you’ll unlock the full range of 
standards covering the Built Environment, Digital 
Communications, Creative and Cultural Experiences, and 
Customer Services.  

And you won’t be doing it alone! Our friendly Skills and 
Support Team will be on hand to offer 1-2-1 guidance across 
a huge range of access topics, tailored to you and your 
goals. 

So, let’s get started. Use this taster account to begin your 
access journey with All In. This is your first step, so don’t 
feel like you need to do everything at once. Take your time, 
involve your team, and develop your All In journey 
together.  

Because when we’re All In, everyone’s welcome.  


